
A No. A lied for
CQmplalnt No. 204/202E

In the matter of:

Raj Kunar

VERSUS

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Col`stltutoaunder8octlon42(5)oflndlanElectrlclfyAct.2003)
Sub-Station  Building  BSES (YPL) Regd.  Office Karkardocima.

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbyplgae3#aoilj&°#

.......Complainant

BSES Yanuna power Limited                    .„ ............... Respondent

QuorumL!

1.   Mr. P.K. Singh, Chairman
2.   Mr. P.K. Agrawal, Member qegal)
3.   M. S.R. Khan, Member Technical)

Appearance:

1.   Mr. Neeraj Sharma, A.R. of the complainant
2.   Mro R.S. Bisht & Mr. Akshat Aggarwal, On behalf of BypL

ORDER
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QLrder Pronounced By:- Mr. P.K. Agrawal; Member /Legan

Attested True

i   The brief facts of the grievance are that the complainant appHed for new
temporary  electricity connection vide request no.  8007500675  at prenrises

no.V-716,Gauno.10,VljayPark,Maujpur,Delhi-110053,theapplicationOf

the complainant for new cormection was rejected on the grounds of `'MCD

Oty.ection,  and  NOC  or  building  completion  ce;tificate  required.''    The

complainant further §ubnritted that he already had a permanent meter in

name of his father which was energized in the year 1985 and aftef . getting

the  said  meter  removed,  he  applied  for  new  temporary  connection  for

cop;onstructionpuxposesandMCDhookingdoesnotpertaintohigpremises.|i
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a  The  respondent  in  its  reply  against  the  complaint  of  the  complainant
subndtted  that the  complainant is  seeking  new  electricity  connection  at

prendses no.  V-716,  Gali no.  10,  Vijay Park,  Maujpur,  Den-110053 vide

applicationno.8`007500675.Replyfurtherstatedthattheapplication/order
was auto cancelled due to non{ompuance with essential procedural and

commercial formalities.ThereplyfurtherstatedthatOPisreadytorelease

the  temporay  connection,  provided  the  complainant  subrrits  a  fresh

application   in   the   prescribed   marmer   and   fulfils   all   statutory   and
commercialrequirementsasmandatedunderDERCSupplyCode2017.

±TherepresentativeofthecomplairLantinitsrejoinderreiteratedhisoriginal
complaint  and  subndtted  that  MCD  otyection  does  not  pertain  to  his

premises.    He  also  submit  site  map  showing  his  property  and  booked

property.   He father subndtted that a permanent cormection having CA
No.  101314327 was installed at his premises and his building structure is

ground+oneflooroverit

4±ArgumentsofboththepartiesarehCard.

5.Fromthenarrationoffactsandmaterialplacedbeforeuswefindthatthe

apprcationOfthecomplainantforriewelectridtycormectionwasrejected
byOPonthegroundsofMCDbooking.Thecomplainanthasappliedfor

V-716,  Gali no.  10, VijaLy Park,

Maujpur,  Delhi-110053.    OP  in  its  reply  has  not  mentioned  arty  MCD

objection  and  has  submitted  that  they  are  ready  to  release  the  new

electricity connection to the complainant.   The complainant only needs tofll

-,.-;    i--.:

new electricity connection at premises no.

applyafreshforthetemporaynewcomection.



i  In view  of  the  above,  we  are  of  the  view  that  the  respondent may  be
dire-ctedtoprovidethecormection.

QBE2EE

The complaint is  allowed.   Respondent is  directed  to release the  comection

appned by complainant after completion of all the commercial formalities as

perDERCRegulations2017.

ThsOrdershaubecompliedwitlin21daysofthereceiptofthecertifiedcopy

or  from the  date it is uploaded  on the Website  of the  Forum;  whichever  is

earlier.

The  parties  are  hereby  informed  that  instant  Order  is  appealable  by  the

ConsumerbeforetheOmbudsmanwithin30daysOfthereceiptoftheOrder.

IftheOrderisnotappealedagainstwithinthestipulatedtime,thesameshall

bedeemedtohaveattainedfinally.

Any  contravendon  of  these  Orders  is  punishable  under  Section  142  of  the

Electricity Act 2003.

¢.KAGker
MEMBER(LEGAL)

us_____It?\xp`\VS
MEMBER qucH.)
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